2022 PIPELINE EMERGENCY QUICK REFERENCE GUIDE - NDPA

EMERGENCY CONTACT LIST

Company Name Emergency Number
AE2S OPErationNs, LLC .....ueeieeieeiiieiieieeee ettt e e e e e e e e e e e e e e e e e —— it aaaaaaaaaaaaaaas 1-763-463-5036
AlIANCE PIPEINE ...ttt ettt e et e e e e e et e e e e e e e e e e e e e e e et eeeeeaaaas 1-800-884-8811
AITOW PIPEIINE, LLC.....eeiiiiieiieeeeeeeeeeeee ettt e e oo oo e e et e ettt e e e e e e eeaaaaaaaeas 1-866-234-7473
F DS T=T o] (SR o [ =Y o OO RPPPRRRR 1-701-628-9380
Belle Fourche Pipeling COMPANY ........uuiiiieeiiiiiiiee e eieiie e e e st e e e e e st e e e e e s st aeeeeeesannsaaeeeeeaaanssaneaeeesannsens 1-866-305-3741
=T @ ] T o =Y [ 1= I XTSRRI 1-844-220-9234
Bridger PIPElNE LLC ... ...ttt e e e et e e e ettt ettt e e e e e eeeeaaaeeeeaeeeeaaaeaa e e nnnnennnrrreneenees 1-866-305-3741
(O 1oL a1V o ] (4 == o USSP 1-866-535-2522
CeNEX PIPEIINE, LLC. ... . ettt ettt e e ettt e e e e bttt e e e e s nb b et e e e e e e annbe et e e e e e annnnneeaeean 1-800-421-4122
Crestwood Dakota PIPeliNg, LLC.........uuuuiiiiiiiiieieeeee et e e e e 1-855-489-8457
Dakota ACCESS PIPEIINE (DAPL) ....veiieiiieiiiiieee ettt et e e e e e e e e e e e e e e e e e e e s e e s b e s sneeeeees 1-800-753-5531
Dakota Gasification COMPANY ........uiiiiiiiiiiiiie ettt e e et e e aaaaaaaeaeeaaseeaaaaaaannsnnseensneneeeeees 1-866-747-3546
Dakota NAtUral Gas, LLC .........iiiiiii et e e e e e et e e e e e et e e e e e et e e e eeaaseeeseaaneeeseenans 1-888-933-9743
Enable MIidStream Partners ... .. ..ot 1-800-474-1954
Enbridge Energy COmMPaNY, INC......coi ittt e e et r e e e e e et e e e e e s nnaee e e e e e e anneneeaeeesannnees 1-800-858-5253
GraySON Mill ENEIGY ...cceee ittt e e e e e e e e e e e e e e e e e e et a et st e e e e e eeeeaaaeaaaeeeeeeessaaaaannnnnssssssnnennees 1-833-463-6749
Great Plains Natural Gas COMPANY ........ouuiiiiiiiieiiiii ettt et e et e e an e e e aneeeeanaeeeaanneeeeanneeas 1-877-267-4764
Hawthorn QOil Transportation (North Dakota), INC. ..........eoiiiii e 1-888-814-0188
ST @] g o To] =[] o TSP O PO UUPPPPPPN 1-800-406-1697
Kinder Morgan DOUDIE H ......... ettt et e e e e e e e e e e e e e e e e e e e e e e e nnnnneeeeeeeeeeees 1-877-977-2078
Liberty Midstream SoIUtIONS, LLC........oooiiiiiiiiiiiee et e e e e e e e e e e e e e s e e e s s e s a s nneeeeees 1-701-664-3035
Magellan Midstream Partners, L.P....... oottt e e e e e e e 1-800-720-2417
Montana Dakota UtilitieS COMPANY ......ooiiiiiiiiiie et e e e e e e e e e e e e e e e e e e eeeeeeees 1-800-638-3278
MPLX - Andeavor Field ServiCes LLC ...t 1-800-725-1514
o] RO 1-866-283-7676
Nesson Gathering SYSEM LLC ......ou et e e e e e e e e e e e e e e e e e e s e e s n e eeeeeeees 1-701-664-3139
North Dakota Pipeline Company LLC..... ..ot e e e e e s e e e e e e nnneeeeeeeeeanneees 1-800-858-5253
NuStar Pipeline Operating Partnership L.P. ... e 1-800-759-0033
(@ =Y (3 =Y (0] =Y U o PP 1-866-584-8016
ONEOK NGL PiIplIN€ LLC ...ttt ettt ettt e e e e ettt e e e e e e st e e e e e e e aannteeeeaeeaannnnneaaeeanns 1-855-348-7258
ONEOK RoOCKi€S MiIdSLream LLC ...ttt ettt e e e e e e e e 1-800-778-7834
Paradigm MidSIrEamM SEIVICES......oii ettt e ettt e e e e s ettt e e e e e s anntte e e e e e e anneneeaeeesannnees 1-800-514-3624
PECAN PIPEINE.... ..ot e e e e e e e e e e e e e 1-866-899-2626
=Y 0] T F= T @7 Yo o1 T OSSR 1-800-360-4706
S (o T o T | P I X R PSORTR 1-701-863-6500
Phillips 66 PIPEliNES LLC ... .. ittt e ettt e e e e et e e e e e annees 1-877-267-2290
Plains All American PIpeliNg, L.P. .. ..o e e e e e e e et a e e e e e e e 1-800-708-5071
Savage Bakken Connector Oil PIiPeIINE..........oviiiiiiieii et e e e e e eeeeeees 1-701-774-9316
SuMMIt MidStream Partners, LP..... ..o ettt e e e e e e e e e e e e e s 1-888-643-7929
Lo = 1 = 7= Lo ] = T o To L= I XSSP 1-866-957-3133
TC Energy / Bison Pipeling, LLC ... ..o ettt ettt e e e s e e enee e e enneeeeans 1-800-447-8066
TC Energy / Keystone PIPeIINE L.P..... .ottt e e e e st e e e e e e emneeeeeeas 1-866-920-0007
TC Energy / Northern Border PIipeliNe..........cooo ittt e e e e e e e e e aaaaeeeeas 1-800-447-8066
USG Wheatland PIPElINE...........eeiiiieiieii ettt e ettt e e e e s ettt e e e e e e anneae e e e e e e annsneeeeaeeannnens 1-701-774-2357
o PRI 1-866-535-6836
Van Hook Gathering SErviCeS, LLC ...ttt et e et r e e e e s neee e e e e e e enneneeeens 1-800-447-8066
Vantage PiPEIINE US LP ...ttt e e e e e e e e e e e e e e e e e e e e bbb e e e e e e e eeaeeaaaaaaaaens 1-800-360-4706
Viking Gas TransmiSSION COMP@ANY.......cceiiieiiiiieeiiiieee ettt e e e eeeeeeaaaaaaaaaeeaaaaaaaaassnnsesresssaeseeeeeeeeaaeaaaaeeeees 1-888-417-6275
WBI ENErgy TranSIMISSION ......eeiiiiiiiiiiiaiiai ettt ettt et e e e e e e e e e e e e e e aa s e s s e nnabbbetsbbseseseeeeeeaeaaaaaaaaans 1-888-859-7291
Whiting Petroleum COrporation ...........oooiiiiiiiii ittt e e e e e e e e e e e e e e e s e e s e s e e e e e eeeeeaeeaaaaaaeeens 1-800-723-4608
D= I = 1= e RSP 1-800-895-2999

To learn more about your local pipeline operators, please visit https://ndpa.pipelineawareness.org/

DA The above numbers are for emergency situations. Additional pipeline operators/companies may exist in your area.
Visit the National Pipeline Mapping System at www.npms.phmsa.dot.gov for transmission companies not listed above.

One-Call System Phone Number
North Dakota One Call 1-800-795-0555 or 811




2022 PIPELINE EMERGENCY QUICK REFERENCE GUIDE - NDPA

INCIDENT RESPONSE

L Always approach from upwind/park vehicle a safe distance
away/if vehicle stalls — DO NOT attempt to restart

1 Gather information/establish incident command/identify
command structure

[ Initiate communications with pipeline/gas company
representative ASAP

] Control/deny entry: vehicle, boat, train, aircraft, foot
traffic, media — refer all media questions to pipeline/gas

representatives

RISK CONSIDERATIONS

] Type/volume/pressure/location/geography of product

1 Environmental factors — wind, fog, temperature, humidity
] Sight, sound, smell — indicators vary depending on product

(] Black, dark brown or clear liquids/dirt blowing into air/
peculiar odors/dead insects around gas line/dead
vegetation

J Rainbow sheen on the water/mud or water bubbling up/
frozen area on ground/frozen area around gas meter

] Other utility emergencies

PIPELINE MARKERS

The U.S. Department of Transportation (DOT) requires the
use of signs to indicate the location of underground pipelines.
Markers like these are located on road, railroad, and navigable
waterway crossings. Markers are also posted along the pipeline
right-of-way. Markers may not be located directly over the
pipeline it marks.

The markers display:

] The product transported

[ The name of the pipeline operator
U The operator’s emergency number

BEFORE EXCAVATING OR IN EMERGENCY CALL TOLL FREE
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BEFORE EXCAVATING
OR IN EMERGENGY
GALL TOLL FREE
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PRODUCT HAZARDS AND CHARACTERISTICS

Petroleum (flow rate can be hundreds of thousands of
gallons per hour) TYPE 1

] Flammable range may be found anywhere within the hot zone
U H2S can be a by-product of crude oil

Type 1 Products Flash Point lgnition Temperature
Gasoline -45 °F 600 °F
Jet Fuel 100 °F 410 °F
Kerosene 120 °F 425 °F
Diesel Fuel 155 °F varies
Crude Qil 25 °F varies

Natural Gas (flow rate can be hundreds of thousands of
cubic feet per hour) TYPE 2

U Flammable range may be found anywhere within the hot
zone between 4% and 15%

U Rises and dissipates relatively quickly

] H2S can be a by-product of natural gas — PPM = PARTS
PER MILLION

«0.02 PPM Odor threshold
+10.0 PPM Eye irritation
* 100 PPM Headache, dizziness, coughing,

vomiting

Respiratory inflammation within 1 hour
of exposure

Loss of consciousness/possible death

+ 200-300 PPM

+ 500-700 PPM

in 30-60 min.

» 700-900 PPM Rapid loss of consciousness; death
possible

* Over 1000 PPM Unconsciousness in seconds; death in
minutes

U Incomplete combustion of natural gas may release carbon
monoxide

] Storage facilities may be present around populated areas/
can be depleted production facilities or underground caverns

] Gas travel may be outside the containment vessel along
the natural space between the pipe and soll

U] Lower/Upper Explosive Limit depends on characteristics of
gas (SDS)

Propane, Butane and Other Similar Products - TYPE 3

(*e.g. Carbon Dioxide / Anhydrous Ammonia)

] Flammable range may be found anywhere within the hot zone

[ Products cool rapidly to sub-zero temperatures once
outside the containment vessel

U Vapor clouds may be white or clear

Type 3 Products Flash Point  Ignition Temperature
Propane -150 °F 920-1120 °F
Butane -60 °F 725-850 °F

Anhydrous Ammonia -51°F 1204-1560 °F

* Caustic - Can freeze/burn skin
* Expands Rapidly
* Liquid to a fog gas state!
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